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The Digital 
Open University



The Open University 
learning and teaching model

• Supported blended learning with:
Ø Multi-media course materials
Ø Tutor and regional support

• Increasing use of online learning and teaching
Ø All courses with IT component by 2005
Ø Generic course web site production
Ø Courses presented totally online
Ø Computer conferencing



Some relevant student statistics
from 2003 

• over 250,000 students 
• over 90% have access to networked PCs
• 178 (48%) of courses require online access
• 200,000 (25%) of assignments submitted online
• 30–65,000 access personal records online/week
• 22% register online (debit/credit card only)



Some relevant media statistics
from 2003 

• over 100,000 pages published
• 197 CD-ROM titles (509,000 discs) shipped
• 190,000 CD Audio discs shipped
• 45 DVD-ROM titles (20,000 discs) shipped 
• over 450,000 hours of video shipped on VHS



The Growth of Conferencing
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eProduction



A Managed Production System

• Structured authoring:  Word 95 – Word 2003
• Asset management:  repository and archive
• Output:  rendering tools for all media
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Designing the system

• Enterprise architecture approach  
• Components ideally interoperable
• Chose best components for specific tasks
• Ensure components are standards compliant



Open Source vs Closed Source

• Can you trust closed source solutions?
• Open source solutions are transparent
• Look for an established community of practice 



Case Study 1
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Case Study 2



The eDesktop

• Generic approach to providing course web sites
• eForm completed by academics
• Automated web site creation
• Flexible presentation style
• Over 200 courses adopting this approach















The Challenges
Ahead



The Sonic the Hedgehog generation 
has arrived in higher education!



Higher education is now in the hands 
of the Space Invaders generation!



Broadband? Not where I live!


